
CEO
Abe Eshkenazi x 5777

EVP - Member Services
Forrest Wagner x5737

EVP - Professional 
Development/Industry Content

Sharon Rice x5738

EVP - Development & Research 
Bob Collins x5722

EVP – Operations
Beth Taylor x5773

Director – Membership and
Customer Service

Noel Eberline x5763

Director International Services
Tracy Cheetham x2329

Director – Corporate Services
(TBD)

Director – District & Chapter Activities
Henri Wingfield x2245

Director – Professional Development
Andrea Haller x5731

Director – Industry Content (Publications)
Jennifer Proctor x2360

Director – Meeting Planning 
and Events

Sheila Lomax x 5815

Director – Certifications
Ayana Nickerson x5741

Director – Research
(TBD)

Director – Finance 
Marie Jacobsen x5740

Director – Information Technology
David Reid x5742

Director - Employee Development
Zandra Tyler x5744

Office & Facilities Manager
Deanna Pabich x5772

Strategic Planning Manager
Amber Halteman

Director - Branding & Image
Scott Dunnell x5813

Senior Manager Virginia Office
Christine Gerogosian x2310

Director – Marketing 
Professional Development

Jane Pearson x2271

Marketing Manager 
Member Services
Trish Ashbrook

Marketing Manager Development 
& Research

Maigan Triplett

Executive Director E & R Foundation
Bob Collins

APICS Staff
Organizational Chart

Note:  Chart reflects post-transition staff functions.



EVP Member Services
Forrest Wagner

Director, Membership & Customer Service
Noel Eberline

Director, International Services
Tracy Cheetham

Director, Corporate Services
(TBD)

Director, District & Chapter Activities
Henri Wingfield

Key Membership Account Assoc
Richard Trost

Manager, Call Center Operations
Roy Guevara

Program Manager, 
Student Academic Affairs

Jennifer Howe

Program Manager
Elizabeth Twitchell

Sr. Business Development 
Manager, Jessica Dankert

Business Development Manager
Kim Meyers

Business Development Manager
Katherine Brower

Marketing Manage, Member Services
Trisha Ashbrook

Customer Support Associate
Jeff Unterman

Customer Support Associate
Melanie Becker

Customer Support Associate
Isabel Gomez

Customer Support Associate
Deborah Connie

Customer Support Associate
Ed Hawkins

Customer Support Associate
Tim Parfitt

Customer Support Associate
Ben Parker

Customer Support Associate
Melinda Briggs

Program Coordinator
Tom Vega

Manager, Corporate Services
Phyllis Biermann

Sales Coordinator
Nina Urso

Canadian Dist. Field Assoc
(TBD)

Terra Grande Dist. Field Assoc.
Sue Widner

Southwest Dist. Field Assoc.
(TBD)

Southeast Dist. Field Assoc.
Tawana Collins

Pacific Western Dist. Field Assoc.
(TBD)

Northeast Dist. Field Assoc.
(TBD)

Heartland Dist. Field Associate
(TBD)

Mid-Atlantic Dist. Field Assoc.
Leann Goettel

Marketing Coordinator
Dean Pappas

Data Quality Manager
Cyndi Almada

Great Lakes Dist. Field Assoc.
Lester McNair

APICS
Member Services



CEO
Abe Eshkenazi

Strategic Planning Manager
Amber Halteman

Director, Branding & Image
Scott Dunnell

Senior Designer
Christina Trinidad-Bulla

Project Manager
Susa McCutcheon

Web Content Manager
Chris Carrier

Designer
Eva Cristescu

Executive Administrator
Colleen Hays

APICS
Executive Office



EVP Development and Research
Bob Collins

Director Certifications
Ayana Nickerson

Director, Research
(TBD)

Executive Director, E & R
Bob Collins

Sr. Manager Certification Operations
Raquel Davila (Alexandria)

Cheryl Gross (Chicago)

Program Manager, Certification Operations
Angela Rice

Certification Project Coordinator
Angel Hill

Research Associate
Jennifer Norberg

Marketing Manager Development
Maigan Triplett

Program Manager, Test Development
Sue Neff

International Coordinator
E Martin (Alexandria)
Sara Castle (Chicago)

Certification Coordinator
B Christ (Alexandria)

Elizabeth DeWolfe (Chicago)

APICS
Development and Research



EVP Professional Development/
Industry Content

Sharon Rice

Director Professional Development
Andrea Haller

Director, Meeting Planning and Events
Sheila Lomax

Director,  Marketing 
Professional Development

Jane Pearson

Director, Industry Content
Jennifer Proctor

Distance Learning 
Project Manager
Safia Johnson

Manager
Instructor Programs

Amy Gelbman

Program Manager 
Courseware Quality

Eliza Auckerman

Senior Manager 
Courseware Quality

Barbara Jernigan

Meetings Manager
David Lee-VA

Marketing Specialist
Alexandria until 9/30

(no open position after)
Rebecca Balliet

Senior Manager,
Publications Services

Mary King

Managing Editor,
APICS magazine
Elizabeth Rennie

Administrative Assistant
Christopher Jablonski

Marketing Specialist
TBD

Assistant Editor P&IMJ
(APICS reporting relationship only)

Amanda Jones

Editorial Assistant
Ingrid Ostby

Meetings Manager
Kristine Morgan-CHI

APICS
Professional Development / Industry Content 



APICS
Operations

Payroll Manager
Brandee Young

EVP Operations
Beth Taylor

Director, Finance
Marie Jacobsen

Director, 
Information Technology

David Reid

Director 
Employee Development

Zandra Tyler

Office & Facilities Manager
Deanna Pabich

Accounting Manager
Jim Nalepka

Accounts Receivable
Coordinator

Francine Corter

Manager, 
Information Technology

Jeff Tyree
HR Generalist
Lizzie Jones

HR Coordinator
Brett Beethem

Senior Manager 
Virginia Office

Christine Gerogosian

Mail Center
Jim Brant

Office Services
Coordinator
Terri Mirkes

Accounts Payable 
Coordinator

Timothy Boldt

Staff Accountant
Reneta Iverson

Software Developer
TBD

\Reprographic 
Associate
Joe Harris

Helpdesk Technician
Benjamin Cale

Network 
Administrator
Erik Rekas

Web Developer
Ivan Printis

Business Analyst
Karen Boman

Database Analyst
Vacant

Distribution Center
Manager

Alicia Marsh

Building Engineer
Del Flores

Reprographics 
Coordinator

Regina Sanders

Reprographics
Associate

Gail Norwood

Distribution Center
Associate

Sam Collins

Distribution Center
Associate

Steve Young

Distribution Center
Associate

Mary Davis


